


giving account

your giving, made simple

® Give whenever you like, with online access
to your account
® 25% extra on all your giving thanks to
Gift Aid
® Complete flexibility — give regularly
or spontaneously, or both if you
wish
® Support secular and Christian
charities, including your local
church
® Join us in supporting over
2,500 registered Christian
workers and bible college
students
® Keep things private with our
option to give anonymously
® Be inspired and encouraged
by our money and giving
resources
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How does it work? The 25% extra

It couldn’t be simpler. You make a Here's the clever bit — using this account
charitable gift to Stewardship and means you only need to sign one Gift Aid
we, where applicable, reclaim Gift declaration (to Stewardship) when you
Aid on your behalf. You can then open your account. Your gifts are made
request donations to over 17,000 to Stewardship, a UK registered charity,
of our registered and approved and we claim back the Gift Aid. That
recipients. They get a fast and way, all gifts made into your account
efficient flow of funds (including Gift benefit from a further 25% from the

Aid where applicable) and you get taxman, allowing your giving to go a
peace of mind by giving using our lot further.

safe and secure systems. e A
arean ure system You can request that the Gift Aid is

Plus, with secure, online access to sent to your requested recipients
your account and statements sent automatically, or ask us to add
out to you three times a year, you it to your balance for later

can always keep track of your giving.  distribution.

Gifts into your account

You can make regular (usually
monthly) or one-off gifts into your
account, or a combination to suit
your needs. You can give by Direct
Debit or cheque, or you can even
gift shares, property or leave a
legacy to Stewardship too.



giving account

the one account for all your charitable giving. Higher rate taxpayers
(For limitations, see the “Things you need to

” . Good news for you. You are entitled to
know” section on page 6)

additional tax relief on the gifts into your
account, claimed through your tax return.
What does it cost? You then have the option of adding this
benefit to your giving if you choose. The
other good news is that we provide a single
annual total of your giving, making it easy for

Because we are a charity we make no profit
on your giving, although we do retain just
3% of each gift made into your account

(from the initial gift plus the tax) towards you to claim the full and correct relief when
completing your tax return.

our costs. Your original gift remains intact
as this amount is retained from the Gift Aid
we reclaim, meaning there is an extra
£24 to distribute for every £100 you
add to your account. We retain

a minimum amount of £5 for
a one-off gift and £1 for a
regular gift.
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What do | do now?

First, please read the “Things you need
to know”. Then, to set up your account,
either complete the application form and

return it to us, or open an account online.

If you have any remaining questions,
please call us on 020 8502 8560 during
office hours, to speak to one of our giving
services team.

Open an account online today - visit
www.stewardship.org.uk/online

Things you need to know

The giving account is designed to keep things
simple, so you can spend more time giving
and less time worrying about the fiddly bits.
But there are some important things you

need to know, so please take time to read the
following:

1. You need to be paying enough tax in any
one tax year to cover the amount of Gift
Aid reclaimed by Stewardship, and all other
charities, on your giving. Tax means any
income tax (at whatever rate) or capital
gains tax. If you cease to be a taxpayer,
or have not paid enough tax in any year,
please let us know immediately. If too
much tax is recovered on your giving you
will be liable to refund HM Revenue &
Customs.

. The tax we recover must be based on the
tax paid by you personally, not that paid by
another person (e.g. husband or wife).

. You are free to cancel your Gift Aid
declaration at any time. Just let us know,
preferably in writing, if you wish to do
so. Unless and until you cancel your
declaration, we will continue to reclaim tax
on all your giving.
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4. Legally, the funds in your giving account

belong to Stewardship and, as charitable
funds, cannot be returned to you.

We have discretion in relation to any
donations that you request to be made.

. If you request support for a recipient not
yet known to us, we will need them to go
through our registration process. This is
likely to mean that the first donation will
take longer to process than subsequent
requests.

. You can support a huge range of causes
with your giving account, but there are
some limits you need to be aware of:

* Stewardship cannot make grants to
charities whose objectives or activities
are inconsistent with our primary
evangelical Christian purposes (e.g.
another world religion).

If a large donation is proposed, we
often need to conduct checks in
relation to the recipient. This is most
likely if they are a private individual
(i.e. Christian worker or bible college
student) or an overseas charity/NGO.
This may delay the donation being
made and, regrettably, in some cases
may mean that we are unable to
make it.

* There are restrictions on supporting
Christian workers who are close
relatives of you or your spouse
(“close relative” means child,
grandchild, parent, grandparent,
brother, sister, or the spouse of any
of these). If you are considering
doing this, please check with us first.

* We are afraid that it is not possible
to support a bible college student
who is a close relative (as defined in
the previous point).

When it comes to an overseas
charity, grants cannot be made
without sufficient verification of

its legal existence, charitable and
operational activities. This can
sometimes be difficult to obtain and
may take longer to assess.

* You cannot use your account to pay
membership subscriptions, or to buy
goods or services from charities.

7. Should you be in the blessed position of
using your account to give more than
£25,000 a year (or a total of £100,000
over 6 years) we are required by law
to ask you some additional questions
about your giving. You may also want
to consider our gold service, offering

added benefits for accounts with a
balance of over £10,000.

8. Stewardship retains an amount (typically
3%) of each gift into your account, from
the initial gift plus the tax. Part of this
represents the cost of gift administration
and is subject to VAT. The remainder
goes towards the cost of servicing your
account membership.

If you have any queries about the account,
just give us a call on 020 8502 8560

or send us an email to
giving@stewardship.org.uk




Gpp|ication form Please complete in BLOCK CAPITALS, using BLACK INK and ticking boxes as appropriate.

E. Donations out of your account

Please make the following donations out of my giving account until further notice (N.B. min. £10) If a one-off donation, please leave

Full name and address of recipient the frequency and start date blank

Amount Frequency Start Date

£
[] Tick if to be anonymous.  [] Send Gift Aid?*

Amount Frequency Start Date

£
[] Tick if to be anonymous. [ Send Gift Aid?”"

Amount Frequency Start Date

£
[] Tick if to be anonymous. [ Send Gift Aid?"

[] My further donation requests appear on the attached sheet (please tick if appropriate).

* Please tick if you want the reclaimed tax, applicable to this amount, to be added automatically. Tax-inclusive donations will be made from your account on the
same date, and at the same frequency, as your gift by Direct Debit into the account. The reclaimed tax will follow, once received from HM Revenue & Customs.

How did you hear of us? What is your current status?

] Family or friend [] Printed advert [] Website (other) [] Employed [] Looking after home or family
] Church [ Online advert [J Share magazine [ Self employed [] Retired

] Organisation [] Seminar/exhibition 1 Mailing [ In full time education [] Other

[] Professional advisor [] Stewardship website [[] Have used you in the past

Please detach and return to: Stewardship, FREEPOST (EDO 5086), PO Box 99, Loughton, Essex IG10 3BR



Instructions to your Bank or Building Society to pay Direct Debits
Please complete in BLOCK CAPITALS, using BLACK INK.

G. Direct Debit instruction

Name and full postal address of your Bank/Building Society:

Bank/Building Society:
DIRECT
q Jpebit
Reference Number
[ILITILT]

Service User Number:

Name(s) of Account Holder(s): ﬂﬂll

Stewardship
PO Box 99

Account Number: 1G10 3BR
Branch Sort Code: I:I:' I:I:' I:I:'

Banks and Building Societies may not accept Direct Debit Instructions for some
types of account.

Instruction to your Bank/Building society

Please pay Stewardship (Stewardship Services (UKET) Limited) Direct Debits from
the account detailed on this instruction subject to the safeguards assured by the
Direct Debit guarantee. | understand this instruction may remain with Stewardship
and, if so, details will be passed electronically to my Bank/Building Society.

Signature/s
Print name/s

Date

ONCE COMPLETED PLEASE RETURN TO STEWARDSHIP,
FREEPOST (EDO 5086), PO BOX 99, LOUGHTON, ESSEX IG10 3BR

DO NOT SEND TO YOUR BANK/BUILDING SOCIETY

stewardship®

The Direct Debit Guarantee

® This Guarantee is offered by all banks and building
societies that accept instructions to pay Direct Debits

® |f there are any changes to the amount, date or
frequency of your Direct Debit, Stewardship will
notify you 5 working days in advance of your account
being debited or as otherwise agreed. If you request
Stewardship to collect a payment, confirmation of the
amount and date will be given to you at the time of the
request

® |[f an error is made in the payment of your Direct Debit
by Stewardship or your bank or building society you are
entitled to a full and immediate refund of the amount
paid from your bank or building society

® |f you receive a refund you are not entitled to, you must
pay it back when Stewardship asks you to

® You can cancel a Direct Debit at any time by simply
contacting your bank or building society. Written
confirmation may be required. Please also notify us.



application form

Please complete in BLOCK CAPITALS, using BLACK INK and ticking boxes as appropriate.

A. Your personal details

Title: Mr/Mrs/Miss/Other:

Surname:
Forenames:
Date of Birth: / / [] Male [] Female
Address:
Postcode:
Daytime Tel: Mobile Tel:
Email:

Stewardship will communicate with you by email unless otherwise specified
here. Please use post []

Do you already have a giving account? No [] Yes []

If yes, please provideyouraccountnumber:| | | | | | | | |

B. Gift Aid declaration (to authorise tax reclaims)

| declare my intention that tax should be recovered under the Gift Aid
Scheme on all donations | make to Stewardship (both in future and for the
past four years) until further notice. | understand that | must pay enough
income tax or capital gains tax in each tax year to cover the amount of tax
that Stewardship will reclaim on my giving.

| have read and understood the points listed under ‘Things you need to know.”

Signature Date

C. Regular gifts into your account

Frequency and amount

] Monthly [] Quarterly [ Annually

£ £ £

(Min: £10) (Min: £25) (Min: £100)
Date of first gift (allow at least 3 weeks): . / o / 20_ -

Subsequent amounts will be taken from your bank account on or around the
same day of the month, at the frequency you have specified.

* Now please complete the Direct Debit instruction.

For a one-off gift into your account

| want to make a one-off gift of £ (min £30)

and enclose my cheque payable to Stewardship.

N.B. Remember that we retain 3% of this gift (subject to a £5 minimum) to

cover the administration of one-off gifts.

* Please complete the Direct Debit instruction if you would like to make future
gifts by telephone or email.

D. Requesting donations from your account (see page 5)

Regular and one-off donations: Anonymous donations:

To set up these, please If you want donations to stay

complete Step E overleaf. anonymous, please tick this box. []

A book of vouchers will be N.B. It is also possible to request

provided, should you wish to make individual donations to be
future one-off donations. anonymous

— please see Step E for details.

Once you have completed this side please complete Steps E,F and G on the reverse
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PO Box 99, Loughton, Essex 1G10 3QJ
t 020 8502 5600

e enquiries@stewardship.org.uk

w www.stewardship.org.uk

give more, with Stewardship

We really are the giving specialists, with more than one option
available to cater for your needs.

The Gold account
Give £10,000 or more annually with enhanced benefits

Payroll Giving
Give straight from your salary through your employer’s payroll

Corporate Giving

Give tax-effectively from company profits

Legacy Giving
Leave, or receive, a legacy for sustainable charitable giving

Stewardship is the operating name of Stewardship Services (UKET) Limited, a registered charity in England and Wales no. 234714
and a company limited by guarantee no. 90305. Established 1906.




April 2010

Improved services and simplified fees

Behind the scenes we are readying our systems to give you online access to your giving account
very soon. The good news is that the first stage is complete, with more than 11,000 recipients
now invited to login to manage their accounts.

The other good news is that we have also reviewed the terms of our giving service as a result
and are making a few adjustments to simplify our fees. We are pleased to say that the current
fee of 3% for gifts made under Gift Aid remains unchanged. The key headlines, relating to
gifts into your account, are as follows:

e  Minimum fees:
0 for one-off gifts made online will be £1 (offline gifts will remain at £5)
0 for regular gifts (online or offline) a new minimum fee of £1 will apply*
e  Maximum fees:
0 for large gifts (£16,667 or more), the maximum fee will be £500 (increased
from £400)
0 A new annual cumulative cap for fees will be introduced at £1,200
e Online giving:
0 the online service will allow you to “top up’ your account with a credit or debit
card, so there are new fees introduced relating to this

These new fees will come into effect on 1 June 2010.

The full schedule of fees is included overleaf, or can be viewed online at
www.stewardship.org.uk/fees. Our ongoing goal is to keep our fees below other organisations
who operate similar services, whilst providing you with an excellent service that makes your
giving a pleasure, as it should be.

Thank you for your continuing generosity.

Yours sincerely,

Frances Miles

Head of Giving Services

* This new minimum fee affects just a small minority of you, who currently make gifts of less than £25
into your account, but better reflects the true administrative cost to Stewardship to provide our services.



giving services fees

Where we charge a fee

Stewardship fees

Membership retention fees charged on gifts into your giving account.
Where tax is reclaimed from HMRC, the fee applies also to the
reclaim amount and the whole fee is deducted from the tax reclaim.

Processing credit and debit cards

Additional fees are charged to cover additional cost of processing
credit and debit cards. Where tax is reclaimed from HMRC, the fee
applies also to the reclaim amount and the whole fee is deducted
from the tax reclaim.

Other fees

We may charge additional fees where we incur additional costs for
processing unusual or exceptional transactions - but where we don’t
incur the cost, we won't charge the fee!

Stewardship fees — for giving transactions

Gift type Threshold per gift Rate

Gift Aid First £16,667 3% of total gift
Amount above £16,667 + 0%

Gross/ Corporate First £25,000 2%
Amount above £25,000 0%

Payroll giving First £16,667 2.5%
Amount above £16,667 + 0%

Minimum fees

Minimum gifts in Maximum annual fees*

Gift type Amount Gift type Amount Per transaction £500
Regular £1 Regular £10 Per annum £1200
Online one-off £1 Online one-off £10

* for all gift types
Offline one-off £5 Offline one-off £30

Additional fee for processing credit and debit cards

Transaction type

Rate and amount

Personal accounts

MasterCard or Visa credit card 1% of total gift

Gift Aid/Gross

American Express credit card 2% of total gift

Maestro or Visa debit card 25p per transaction

Corporate accounts

All credit cards 2% of total gift

Maestro or Visa Debit Card 25p per transaction






